SafeMate

Your Lifeline
in a Medical

Emergency




SafeMate was
born in the surf...

In 2016, our founder, a software engineer who was
also an avid surfer, was dumped on the sand and
knocked out. When he came to, he realised he had
no way of showing anyone his identity, medical
conditions, medications or key contacts in an
emergency. Lying there on the sand, he decided
to create one himself. And SafeMate was born.

He designed a system that would INSTANTLY give
first responders in an emergency the vital details the
patient wanted them to have. Even if the patient
was unconscious or disoriented. A system that would
help save lives, avoid hospital visits, and get patients
comfortable sooner. And give peace of mind to users
and their families.

In 2018, John Azarias, a longtime senior partner in

a Big Four accounting firm, was appointed CEO of
SafeMate. Today SafeMate is a thriving business

with offices in Sydney and currently operating in
Queensland. We work with major organisations like
the Queensland Ambulance Service, Medibank Private
and the Transport Workers’ Union. And we have all
kinds of members, from toddlers to senior citizens,
from heart patients to truck drivers to, yes, surfers.

Anyone who could ever be vulnerable has
a lifeline in SafeMate.
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SafeMate is a simple system that uses QR codes in

a medical emergency. Each new SafeMate member
has their own unique QR code imprinted on a card
and durable stickers. First responders simply scan the
QR code and instantly receive the information the
SafeMate member has shared in their online profile.

There are two levels of information, public and private.
Serving as a medical ID, anyone can quickly scan the
QR code and the public information appears.

Secure medical information can only be accessed when
scanned by the Queensland Ambulance Service (QAS)
paramedics or a nominated person(s).

SafeMate is:

Instant - saves precious time in an emergency when
each minute counts.

Secure — with SafeMate’s patented and approved
Australia-based encryption system.

SafeMate. Simple. Speedy. Secure. Safe.
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Our Mission
and Values

OUR MISSION

Help save lives

Avoid unnecessary hospitalisations
Aid the vulnerable

Assist health professionals

Give peace of mind to
patients, families and carers

To supply a lifeline in a medical emergency

OUR VALUES

Respect for patients and their families

Commitment to security and accuracy

Valuing members’ lives, comfort and time

Compassion for the vulnerable




Recognition

<
SafeMate’s beauty is in

its instant information
when we arrive >’

— Tony Hucker, Director of Clinical Quality and
Patient Safety, Queensland Ambulance Service

Code could

save lives

An innovation that allows first
responders to access vital medical
information has been hailed a potential
life saver. WORDS: Caitlin Zerafa
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SafeMate features on Channel 9 News
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https://youtu.be/f2mkRYXRbHY

This is Our
New Brand.

E In consultation with

paramedics we have

SafeMate developed an improved

visual identity to ensure
instant recognition
of SafeMate as a medical
information device.

Your Lifeline
in a Medical
Emergency
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